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A. Integrated Care Bulletin  

This update covers a range of topics including whether integrated services are 

better for patients, Age UK's Personalised Integrated Care Programme: 

evaluation of impact on hospital activity and governance and accountability for 

integrated health and care. 

To view the bulletin please visit https://kingsfundmail.org.uk/21A8-62NPN-

5FFLWOSX4B/cr.aspx 

 

 

B. Housing Integrating Better: New resources on health and social care 

integration 

The Integrating Better interactive guide is now available on the Future NHS 

platform. The guide builds on material developed with the New Care Model 

Vanguards and the Better Care Support team (BCST), as well as our partners 

such as the Local Government Association (LGA) and the Social Care Institute 

for Excellence (SCIE). 

It has been developed with 16 local areas and captures common features of 

good practice of integration between health, social care and the voluntary and 

community sector, to help local areas take their next steps in the integration 

journey. It includes detailed case studies and example documents, ready to be 

used locally.  

This guide should help you assess how you relate to others who are well 

developed in certain areas of integrated care delivery and highlights the types of 

activity that can help you progress joint working between health, care and wider 

services. 

If you have any questions or would like more information about Integrating 

Better, please email england.integrating-better@nhs.net 

 

 

C. Date within Social Care – Hear it from the experts 

A selection of short video clips which provide an insight into what leading 

organisations within Social Care have to say when asked “What is the prize to be 

achieved from effective social care data and how can you play a part?” 

https://kingsfundmail.org.uk/21A8-62NPN-5FFLWOSX4B/cr.aspx
https://kingsfundmail.org.uk/21A8-62NPN-5FFLWOSX4B/cr.aspx
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To view video clips visit https://www.icarehealth.co.uk/blog/data-within-social-

care-hear-what-the-experts-have-to-

say/?utm_campaign=meetedgar&utm_medium=social&utm_source=meetedgar.

com 

 

 

D. Guidance for Chief Finance Officers working across health and local 

government   

The health and social care sectors are facing the most difficult circumstances in 

the most challenging of times. This publication sets out the roles of the CFO 

working across the NHS and local government. It considers the implications for 

the increasing number of CFOs working in a dual arrangement and looks at the 

similarities and differences between the roles in each sector. 

View the document here https://www.cipfa.org/guidanceforcfos 

 

 

E. National Delayed Transfers of Care 

Despite a 5.7% increase in emergency admissions over the last 12 months, 

December 2018 saw the lowest level of delayed transfers of care (DToC) since 

June 2014, with on average 4,173 beds occupied each day by people who were 

delayed in their transfer of care. 

Since reaching their highest level in February 2017, with a daily average of 6,660 

delays, significant progress has been made in reducing DToCs towards the 

national Better Care Fund (BCF) expectation of 4,000 average daily delays. 

These improvements are due to the huge amount of effort and focus in local 

areas across the country. This focus has helped many people to leave hospital 

earlier than they would otherwise have done, improving outcomes and their 

experience of the health and care system. The BCF in 2019-20 will continue to 

have a focus on this vital aspect of health and care and supporting areas in 

reducing delays even further. 

 

 

F. Shaping healthy places: exploring the district council role in health 

The Local Government Association published ‘Shaping Healthy Places: 

exploring the district council role in health’ on 7 February, which presents several 

case studies showing how district councils have improved the health of their 

local areas. District councils are not formally responsible for public health as 

detailed in the Health and Social Care Act 2012, but they are providers of key 

services which have a direct impact on the social determinants of health, such as 
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housing, planning, leisure, recreation and environmental health which directly 

impact on the health of the population. 

A copy of the document can be viewed here 

https://www.local.gov.uk/sites/default/files/documents/22.37%20District%20Coun

cils%20Report_05_WEB_1.pdf 

 

 

G. Sevenoaks District Council – using housing to improve health 

The ‘Shaping Healthy Places: exploring the district council role in health’ 

publication highlights how Sevenoaks District Council has used housing to 

improve health through the launch of the Wellbeing Starts at Home strategy in 

autumn 2017 – paving the way for a number of initiatives. With funding from 

public health and the Better Care Fund, their existing social prescribing service 

for preventing homelessness has now doubled in size over the past year. The 

service works with people who were missing or are consistently late with council 

tax or rent payments, and new advisors now focus on falls prevention and non-

medical reasons for seeking help, such as anxiety caused by debt. 

The work that Sevenoaks has undertaken requires careful coordination between 

the NHS and county and district councils. For example, one of the schemes that 

Sevenoaks has set up is a hospital discharge service, which organises home 

adaptations that are needed when a person is admitted into hospital to allow 

them to be discharged earlier.  

The publication can be read here 

https://www.local.gov.uk/sites/default/files/documents/22.37%20District%20Coun

cils%20Report_05_WEB_1.pdf 

 

 

H. The British Red Cross: Getting hospital discharge right 

The British Red Cross has released a report, Home to the unknown: Getting 

hospital discharge right, which focuses on research about patients’ experience of 

discharge from hospital and their transition from hospital to home. The report 

reinforces that safe, well-planned discharge can make a big difference to an 

individual’s recovery, wellbeing and independence. 

Their recommendations include the need to prioritise the implementation of a 

personalised approach to a person’s journey through hospital and home again, 

together with opportunities to relieve the pressure from hard working NHS and 

care staff.  

View the document here https://bcfbulletin.cmail20.com/t/d-l-nudjjlt-yklyikiyly-t/ 
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I. National recruitment campaign for social care sector 

The Department for Health and Social Care this week launched ‘Every Day Is 

Different’ - a national recruitment campaign - to fill 110,000 vacancies in the 

social care sector. 

The campaign will show how rewarding social care careers can be – 96% of care 

professionals feel their work makes a difference to people’s lives. It will also 

highlight the opportunities for progression and professional development with the 

aim to attract new people with the right values to the sector and support greater 

employee retention, to address a high turnover rate.  

Currently, over 1.45 million people work in the sector. It is predicted an additional 

650,000 workers will be needed by 2035 to keep up with the rising numbers of 

people aged 65 and over. 

You can find more information about the campaign here 

http://www.everydayisdifferent.com/home.aspx 

 

 

J. Upcoming events of interest  

GA/ADPH Annual public health conference and exhibition - 21 March 2019 – 

London - 

https://lgaevents.local.gov.uk/lga/frontend/reg/thome.csp?pageID=213886&event

ID=632&CSPCHD=000001000000e5XHuA8mN0xjUbIj9LJQ$_2tz32uvKQz8ycX

vx  

 The Kings Fund-Delivering integrated care: learning from experience -Thursday 

21 March 2019, 8am - 5pm, London 

https://www.kingsfund.org.uk/events/delivering-integrated-

care?utm_source=The%20King%27s%20Fund%20newsletters%20%28main%2

0account%29&utm_medium=email&utm_campaign=10035864_NEWSL_ICB%2

02018-12-19&dm_i=21A8,5Z3Q0,UV6G8R,NETZW,1  

National Workshop: Integration and the Future - Monday 25 March, 10am – 

3.30pm, Liverpool. https://www.eventbrite.co.uk/e/better-care-fund-national-

workshop-integration-and-the-future-liverpool-tickets-55562729620  

UK Authority Digital Health & Social Care - Friday 17 May 2019 - 9.30am - 4pm, 

London https://www.eventbrite.co.uk/e/ukauthority-digital-health-social-care-

2019-tickets-49126629070  
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