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A. The 11 laws of systems thinking and stakeholder engagement 

Systems thinking as a way of looking at the world. It’s the only way to look at and 
navigate a complex adaptive system like the education system. Peter Senge 
identified 11 Laws, or truths, that leaders can use to guide the way through the 
rough waters that so often plague education. This post describes how 
community engagement can be used reduce the unintended consequences of 
decisions and ensure clear sailing. 

To view the post please visit https://www.thoughtexchange.com/the-11-laws-of-
systems-thinking-and-stakeholder-engagement/     

 

 

B. Healthy homes: accommodating an ageing population 

This report from the Institution of Mechanical Engineers considers what is 
needed in terms of accommodation to ensure that the ageing population remains 
fit and well into old age. 

To view the report please visit http://www.imeche.org/docs/default-source/1-
oscar/reports-policy-statements-and-documents/imeche-healthy-homes-
report.pdf 

 

 

C. Guardian article: we need to talk about doing social care differently 

To view this article please visit https://www.theguardian.com/social-care-
network/2018/jan/08/doing-social-care-differently 

 

 

D. Making sense of integrated care systems, integrated care partnerships and 
accountable care organisations in the NHS in England 

NHS England has recently changed the name of accountable care systems to 
integrated care systems, which describes more accurately the work being done 
in the 10 areas of England operating in this way. The King’s Fund’s updated long 
read looks at work under way in these systems and at NHS England’s proposals 
for an accountable care organisation contract. 

To view the report please visit https://www.kingsfund.org.uk/publications/making-
sense-integrated-care-
systems?utm_source=linkedin&utm_medium=social&utm_term=thekingsfund 
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E. Mills and Reeve publications 

For the latest health and care publications and updates from Mills and Reeve 
please visit https://www.mills-
reeve.com/pubs/xpqPublicationResults.aspx?xpST=PubResults&AdvancedServi
ces=3a17c20e-8558-43ac-84d0-38632b93a87c 

 

 

F. LLR Urgent and Emergency Care update 

The February issue of the Urgent and Emergency Care bulletin refers to the 
additional funding that LLR received from NHS England to support it with winter 
pressures, and how it has been put to use across the system. It also provides 
details of the refresh of the UEC IM&T strategy to deliver the Five Year Forward 
View. 

To view the bulletin please visit https://mailchi.mp/9118bbe3c07c/urgent-and-
emergency-care-update-september-1428697?e=b26bc7af62 

 

 

G. King’s Fund Leadership and Management Summit 

For details of this event, which will take place on Thursday 10 May, please visit 
https://kingsfundmail.org.uk/21A8-5FX7S-5FFLWOSX4B/cr.aspx 

 

 

H. NHS Digital transformation blog 

Last month saw the end of the discovery phase for the new, single NHS app. 
David Hodnett, NHS Online delivery lead talks through what the team found out 
and the next steps for this exciting programme. 

For more information please visit http://transformation.blog.nhs.uk/the-challenge-
a-single-simple-nhs-app 

 

 

I. GDPR - an interview with Capsticks' Andrew Latham 

To view the interview with senior solicitor, Andrew Latham from Capsticks on 
GDPR and how organisations should prepare for the May 2018 deadline please 
visit 
https://www.youtube.com/watch?v=kuxP2RtetZI&feature=youtu.be&app=desktop 
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J. Dr Simon Eccles to NHS Digital: ‘Don’t get distracted by new and shiny 
things’ 

To view this article please visit https://www.digitalhealth.net/2018/02/dr-simon-
eccles-nhs-digital-dont-get-distracted-new-shiny-things/ 

 

 

K. NHS England has one in 11 posts unfilled 

To view this article, which states that a shortage of almost 100,000 staff is 
affecting performance according to NHS Improvement, please visit https://amp-
theguardian-
com.cdn.ampproject.org/c/s/amp.theguardian.com/society/2018/feb/21/nhs-
england-has-one-in-11-posts-unfilled 

 

 

L. What is social prescribing? 

Social prescribing enables GPs, nurses and other primary care professionals to 
refer people to a range of local, non-clinical services. 

But does it work? And how does it fit in with wider health and care policy?  To 
view the article by the King’s Fund please visit 
https://www.kingsfund.org.uk/publications/social-
prescribing?utm_source=email&utm_medium=email&utm_term=socialshare 

 

 

M. Learning from the vanguards: new publications launched 

In partnership with NHS Providers, the Local Government Association (LGA) and 
the NHS Confederation, NHS Clinical Commissioners has developed this 
briefing series to explore three crucial topics for the vanguard areas and offer 
practical examples from a number of the sites. 

For more information please visit https://www.nhscc.org/latest-news/new-
publications-showcase-the-learning-from-the-vanguards/ 
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